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Abstract:  

In this presentation, we present the results of a study of institutional culture in university-
based, engineering-for-development programs that send students into developing 
communities. We study these programs’ public sites of discourse formation toward 
understanding the culture of engagement they mediate—in the case of this paper, we focus 
on their websites. Through a qualitative content analysis of program websites, we test a 
methodological framework for developing insight into institutional cultures of community 
engagement. In our content analysis, we question if programs have different attitudes about 
the role of student and community expertise, methods of engagement, or pedagogical versus 
community outcomes? We distinguish between programs that send students to work in 
domestic versus foreign locations, and between those that engage urban versus remote 
communities. We discuss the extent to which evidence may be gleaned from websites as sites 
of public discourse. And we explore the significance of such sites as a public face of 
engineering-for-development programs that serve a function in student recruitment, 
outreach, and as an indicator of programs’ ethical priorities.  

In our investigation, we search for language and imagery that communicate specific ideas 
about community development work. We attend to such distinctions as working in, for, or 
with communities—as experts, as students, or as partners in collaboration. We attribute 
significance to how programs articulate priority between student learning objectives and 
community outcomes. We argue that program websites lend a partial view into cultures of 
university-based engineering-for-development programs and that triangulation of interview 
and program analysis data is required for more fully characterizing institutional culture. 


